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[Abstract] ~ Objective: To investigate the implementation of primary —level traditional Chinese medicine
(TCM) health management services in Chongging and propose optimization strategies. Methods: Based on the
Donabedian evaluation model, an evaluation system for TCM health management services including 19 secondary
indicators was constructed from three dimensions: structure, process and outcome. A survey was conducted on
TCM health management services in primary-level institutions across 14 districts/counties in Chongqing to identify
existing problems. Results: Although the overall coverage rate of primary-level TCM services in Chongqing had
improved, the average comprehensive evaluation score of TCM health services in the city was only 43 points
(out of 100), and more than 64% of districts and counties scored below the average. The scores of basic resource
investment showed polarization, with an average score of 37.69 points across the city, the highest score (73.82
points) was about seven times the lowest score (10.41 points). For the two indicators of guidance process and
service effect with a full score of 5 points, the average scores were as low as 1.78 points and 1.82 points respectively.

In addition, the average scores (full score 5 points) for service access form, awareness, satisfaction, accessibility
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and service types available were 2.55, 2.80, 3.47, 3.58 and 3.01 respectively, while the average utilization rate

among respondents was only 7.14%. Conclusion: There are problems in primary—level TCM health management

services in Chongging, including insufficient motivation for primary coverage expansion, weak intervention capacity

in management process, and disconnection between supply and demand of TCM services. Accordingly, improvements

can be made by reshaping the service supply logic to realize a service supply model of "ensuring basic needs

while providing services along with individuals"; strengthening management process intervention to construct a

closed —loop management system with clear rights and responsibilities; accurately matching the core needs of

residents, optimizing the allocation efficiency of TCM service resources, and promoting multi-dimensional coordination

to comprehensively improve the capacity of primary—level TCM health management services in Chongqing.
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