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[Abstract] Objective: To explore the influence of residents” acquisition of traditional Chinese medicine
(TCM) information on their cultural confidence in TCM, as well as the mediating role of individual need satisfaction
in this process, in order to provide reference for enhancing the public’s cultural confidence in TCM. Method:
A questionnaire survey was conducted from September to October 2023 using a judgmental sampling method
among 1,500 permanent residents across 16 districts in Beijing. The Bootstrap method was employed to test
the mediating effects. Results: A total of 1,500 questionnaires were distributed, and 1,444 were collected. After
eliminating 72 invalid questionnaires, 1,372 valid questionnaires were obtained. The effective rate of the
questionnaires was 95.01% (1,372/1,444). The score of TCM information acquisition was (23.64+4.97), the score of
individual need satisfaction was (39.66+8.01), and the score of cultural confidence in TCM was (53.96+10.72).
There were significant differences in the levels of TCM information acquisition, individual need satisfaction, and
cultural confidence in TCM among different groups of people (P<0.05). TCM information acquisition was positively
correlated with individual need satisfaction (r=0.914, P<0.01), individual need satisfaction was positively corre—
lated with cultural confidence in TCM (r=0.925, P<0.01), and TCM information acquisition was positively cor—
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related with cultural confidence in TCM (r=0.870, P<0.01). Conclusion: Individual need satisfaction plays a

partial mediating role between TCM information acquisition and cultural confidence in TCM. Improving the degree

of satisfaction of individuals” various needs for TCM culture helps to enhance residents” level of cultural

confidence in TCM.
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